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UNITED KEETOOWAH BAND OF CHEROKEE INDIANS IN OKLAHOMA (UKB)
UKB CORPORATE BOARD
115 E. Delaware St.
Tahlequah, OK 74464
INTERNAL ANNOUNCEMENT
Applications can be obtained from the UKB website and then submitted using the information listed below:

By bringing a paper application to Ashley Myers at the UKB Corporate Board office address listed above or sent via email to amyers@ukb-nsn.gov

Opening Date: 2/14/2023
Closing Date: TBD

Position: Echota Village Operational Manager
Department: Echota Village Store and RV Park-Tahlequah, OK

Reports To: Executive Director of UKB Corporate Board
Pay: $21-$23/hour
Status: Full Time, Exempt
Job summary:
We are looking for an Operational Manager to run our Echota Village Store and RV Park. They will be responsible for the day-to-day operations of the RV park, store, Air B&B, float operation, people management as well as some out of the box thinking for summer events to be held at our venue.
Responsibilities
· All aspects pertaining to Echota Village Store and RV Park.
· Ensure all operations are carried out in an appropriate, cost-effective way.
· Improve operational management systems, processes, and best practices.

· Purchase materials, plan inventory and oversee operation efficiency.

· Help the organization’s processes remain legally compliant.

· Formulate strategic and operational objectives.

· Examine financial data and use it to improve profitability.

· Manage budgets and create forecasts for long-term planning.

· Perform quality controls and monitor production KPIs.

· Interview, train and manage staff.

· Find ways to increase the quality of customer service.

· Making sure that all safety regulations and other company policies are followed.

· Reporting on any changes in the company’s processes.
· Investigate all inconsistencies in daily/weekly/monthly reporting.
· Complete/delegate property inspections, report to corporate board.

· Attend Biweekly board meetings.
Requirements

· Bachelor’s Degree in Business Admin or Operations Management Preferred
· 2-years work experience as an operations manager or similar role
· Experience managing a team required.
· Experience budgeting and forecasting a plus.
· Familiarity with business and financial principles a plus

· Excellent communication skills required.
· Should have excellent organization and time management skills.
· Should have the ability to prioritize tasks and multitask.
· May require you to work some weekends.
UKB and Tribal preference applies.
