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UNITED KEETOOWAH BAND OF CHEROKEE INDIANS IN OKLAHOMA (UKB)
UKB CORPORATE BOARD

115 E. Delaware
Tahlequah, OK 74464
Public Announcement:
Applications can be obtained from the UKB website and then submitted using the information listed below:

By bringing a paper application to Ashley Myers at the UKB Corporate Board office address listed above or sent via email to amyers@ukb-nsn.gov
Opening Date: 3/20/2023

Closing Date: Until Filled

Position: Retail & Booking Staff  
Department: Echota Store & RV Park
Reports To: RV Park/Float Manager  
Pay: $8-$10/hr

Status: Seasonal, Temporary

Job summary:

The Retail & Booking Staff will be responsible for assisting customers in the in-store check-out process and for registering guests and making reservations. 

Essential Responsibilities and Duties: (Specific areas of responsibility including, but not limited to) 

• Greet customers when entering or leaving the store. 

• Ensure the store stays clean and tidy. 

• Manage transactions with customers using cash register.

• Scan goods and ensure price accuracy.  

• Collect and process payments and issue receipts.    

• Answer customer inquiries in person, online, and over the phone.  

• Provide excellent customer service to guests throughout the duration of their visit. 

• Responsible for inventory check and balance report for beginning balance, verified by Management for the end of the day.

• Computer skills necessary for Microsoft Excel and ability to learn new retail software programs.
• Cashier skills for accounting for daily sales and reporting results with the UKB Corporate Board system.

• Other duties as assigned.

Qualifications: 

· Possess high school diploma, GED or equivalent. 

· One (1) year work cashier/cash-handling experience required.

· Be able to work in a fast-paced, stress-filled environment. 

· Be able to work holidays, evenings, and weekends. 

· Have ability to interact professionally with guests and colleagues.

· Be able to work outside in inclement weather and on uneven surfaces.

UKB and Tribal Preference applies.
